Hospitality

CASE STUDY:

TASK :

As Hospitality industry is growing day by day and managing the data becomes a
problem for the owners, to resolve these problems of hospitality industries Dataman
has provided a solution which can cater the needs of the Hospitality Industry. It is a
complete software solution for Hotels, Restaurants & Bars Banquet Halls, Clubs &
Resorts and Fast Food Centers. It gives facility of making KOT, Check In & Check
Out, Sales Analysis, Plan Wise Room Status, Managing rooms according to different
plans (EP/CP/MAP/AP).

CHALLENGES :

e Software is designed to fulfill the need of all the Hotels & Restaurants and
therefore it is designed in such a manner so that it can fulfill the need of
today’s hospitality Industry.

¢ Hospitality management has a wide functional area, to integrate all area into
one was the troublesome.

PROCESS :

Task was defined in these segment i.e. Analysis , Planning , Component Design
,Database Design ,UI design , coding ,testing ,user acceptance test.
Project was executed according to plan.

METHODOLOGY :

The Development and delivery process was done in two phases:
Phase I: Database & UI Layout acceptance by user.
Phase II: User acceptance test after complete delivered application.

TIME-TAKEN AND RESOURCE USED :

1 month in real time
3 man years

RESULT :

Project completed to the complete satisfaction of the customer on the
day planned and running live since Jan 2007.




